CHRISTY
WITTMER

SKILLS

Quality Customer Service

Problem Solving & Critical Thinking
Verbal & Written Communication
Graphic Design & Layout
Marketing & Advertising

Team Player & Big-Picture Thinking

CONTACT

® (641) 425-8171

9 clwittmer@outlook.com
www.CWittmer.com

@ Florence, SC

EXPERIENCE

STOCK MAINTENANCE & SALES

« Communicate with customers to ensure product
and order accuracy

o Promptly respond to any customer service issues

« Fulfill, pack, and ship orders for the Internet
Department using Order Wise handheld system

GOLF OPERATIONS PROFESSIONAL

« Received multiple Unifocus reviews for
outstanding customer service from guests and
members staying at the resort

o Assist members and guests with all customer
service needs from arrival to departure

« Be an effective information source to members
and guests

o Assist with setup and running special events

KLMJ & KQCR RADIO

e Produce and record local advertisements from
clients

o Operate radio stations during nights and
weekends, ensuring set up for the next day

o Answer calls and inquiries from listeners

o Update the website and social media channels
with local news and sports information



